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Interested candidates should send their resume via regular mail, email (as a Word document) or facsimile to 

the address or phone number shown above. The Office of the Attorney General is an 
Equal Opportunity Employer. 

 
INVESTIGATOR 

HEALTH CARE ABUSE AND NEGLECT 
MEDICAID FRAUD CONTROL UNIT 

 
CHARLESTOWN AREA 

 
 
The Indiana Medicaid Fraud Control Unit Investigator investigates patient abuse and/or neglect, 
theft of patient funds and drug diversion cases.  Investigators are responsible for: 
 

• Collecting data/evidence from all available sources 
• Obtaining documents such as medical records, patient files, business records and       

other records to be used as evidence in administrative or judicial proceedings 
• Researching/evaluating documentation 
• Locating, conducting surveillance of and interviewing witnesses, suspects, and 

possible expert witnesses in locations throughout the state of Indiana 
• Taking photographs, statements, video and audio recordings 
• Preparing written and recorded statements and evaluate testimony for credibility 
• Preparing comprehensive investigation reports for presentation to a Deputy Attorney      

General or state or federal prosecutor for criminal referrals 
• Assisting the Deputy Attorney General or state or federal prosecutor in preparing the 

case for court 
• Locating and serving subpoenas on witnesses and suspects 
• Testifying in criminal and administrative proceedings 
• Completing any necessary component of the Indiana Law Enforcement Academy  
• Participating in investigator training and performing other work as required.  
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Qualifications The qualified candidate must have a 4-year degree from an accredited college or 
university, in a criminal justice related field OR a minimum of ten (10) years of successful law 
enforcement experience OR a combination of college and law enforcement experience at a rate 
of one year of college equal to three (3) years of experience.�
 
Candidate must have a valid Indiana Driver’s License and the ability to drive an automobile to 
locations inside and outside the state of Indiana for work and training purposes.  Medical 
background and computer skills are preferred. 
 
To perform the job successfully, the individual should demonstrate the following competencies: 
 Analytical-Synthesizes complex or diverse information: Collects and researches data. 



 Problem Solving-Gathers and analyzes information skillfully. 
Technical Skills-Pursues training and development opportunities; Strives to continuously 
build knowledge and skills 

 Interpersonal-Maintains confidentiality. 
Oral Communication-Speaks clearly and persuasively in positive or negative situations; 
Listens and gets clarifications; Responds well to questions. 
Team Work-Balances team and individual responsibilities; Exhibits objectivity and 
openness to others' views; Gives and welcomes feedback. 
Written communication-Writes clearly and informatively; Able to read and interpret written 
information. 
Quality Management-Looks for ways to improve and promote quality; Demonstrates 
accuracy and thoroughness; Proven case management skills; Applies feedback to 
improve performance; Monitors own work to ensure quality; Organized; Highly motivated. 
Ethics-Treats people with respect; Follows though on commitments; Inspires the trust of 
others; Works with integrity and ethically; Upholds organizational values. 
Dependability-Follows instructions, responds to management direction; Takes 
responsibility for own actions; Commits to long hours of work when necessary to reach 
goals; Completes tasks on time or notifies appropriate person with an alternate plan. 
Professionalism-Approaches others in a tactful manner; Reacts well under pressure; 
Treats others with consideration regardless of their status or position. 

 
 
   
 
 


